                                      [image: image1.jpg]


       

Press Information

Press release 







         28 November 2019 
MOPAR EXPRESS LANES OFFER WHILE YOU WAIT SERVICE WITH NO APPOINTMENT

· MOPAR Express Lanes offer a convenient while-you-wait service for Fiat, Jeep, Alfa Romeo and Abarth owners

· Requires no pre-booking and aims to get customers back on the road in an hour

· Offered across a range of routine repairs, uses genuine parts guaranteed for two years and fitted by manufacturer trained technicians

Owners of Fiat, Jeep, Alfa Romeo and Abarth vehicles can now benefit from a range of fast, convenient repairs & services, without having to pre-book thanks to the new MOPAR Express Lane service.

This new concept has opened at 103 workshops across the FCA retail network and offers a quick, appointment-free service for many routine repairs. It covers everything from replacement tyres, bulbs, oil and filter changes, batteries, brake pads and discs, wiper blades, air conditioning sanitisation and free vehicle health checks. 

Unlike other fast-fit centres, MOPAR Express Lanes guarantee manufacturer trained technicians and genuine MOPAR parts, with a full manufacturer guarantee.

“Customer habits are changing and people generally don’t have a lot of spare time these days,” said John MacDonald, UK director of MOPAR. “With MOPAR Express Lanes we’re offering the peace of mind and expertise of our franchise retail network but with all the convenience of a fast-fit service.”

Participating retailers with a MOPAR Express Lane offer a dedicated service for customers with no need to pre-book. Their vehicle will receive prompt attention and while-you-wait service for work that generally takes less than an hour. 

To find out more information or to locate a participating retailer visit https://www.fiat.co.uk/mopar, https://www.alfaromeo.co.uk/mopar, https://www.jeep.co.uk/mopar or www.abarth.co.uk/mopar. 
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